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Zomparison of the Importance of Caring Behaviours as Perceived by Nurses and Patients
T1A. Foruzi, MS': 8. Mohammad Alizadeh, MS2: E. Nuhi, MS%; and Y. Nikian, MS*

2340 Academic Members, Kerman University of Medical Sciences and Health Services, Kerman, Iran

Caring is the essence of nursing and is a universal phenomenon, not only essential for effective therapy
ut also for self actualization and for human survival. Since research and information about caring has
tal implications for improving maintenance of the quality of caring performance, this study was
onducted to compare the importance of caring behaviours in professional nurses and in-patients in
edical & surgical wards. Fifty patienis and equal number of nurses were interviewed. Q sort methodology
a5 used for data collection. The stalistical test used to analyse the data was Man Whiteny U test. The
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results showed that the highest mean rank (39/85 & 43/93) was given to behaviour "nurse provides
treatment order on time"; and the lowest mean rank (10/13 & 5/43) to behaviour "nurse asks the patients
what name shefhe prefers to be called” by patients and nurses respectively. In the least important ten
items, five were common (o both groups and in the most important ten dems, five were common (o both
groups. Comparison of caring behaviorus showed significant differences between two groups in the rating

of 15 of 50 caning behaviours. Agreement was shown between patients and nurses on more than £l

: ; 1 .
behaviours and disagreement was shown on less than 3 behaviours.
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